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Incident Statistics



Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 1:53:58 PM

Breakdown by Major Incident Types for Date Range
Zone(s): All Zones | Start Date: 01/01/2019 | End Date: 01/31/2019

Rescue & Emergency...

76.60% 8.51%

4.26%

Fires
10.64%

False Alarm & False Call

"Good Intent Call

Fires 5 1 1064%
Rescue & Emergency Medical Service P 36 . 76.60%

Good Intent Call i S T
False Alarm & False Call 3 Biomends . 8.51%

s i N L 41 | 100.00%

Only REVIEWED incidents included. Summary results for a major incident type are not displayed if the count is zero.
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111 - Building fire

6.38%

3
113 - Cooking fire, confined to container 1 2.13%
131 - Passenger vehicle fire 1 2.13%
300 - Rescue, EMS incident, other 1 2.13%
321 - EMS call, excluding vehicle accident with injury 31 65.96%
322 - Motor vehicle accident with injuries 1 2.13%
324 - Motor vehicle accident with no injuries. 3 6.38%
621 - Wrong location 1 2.13%
631 - Authorized controlled burning 1 2.13%
743 - Smoke detector activation, no fire - unintentional 1 2.13%
744 - Detector activation, no fire - unintentional 1 2.13%
745 - Alarm system activation, no fire - unintentional 2 4.26%

47 100.00%

TOTAL INCIDENTS:

Only REVIEWED incidents included. Summary results for a major incident type are not displayed if the count is zero.
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Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 1:55:02 PM

Incident Statistics
Start Date: 01/01/2019 | End Date: 01/31/2019

INCIDENT TYPE

# IN i St I e s

EMS

36

FIRE

11

# of APPARATUS
TRANSPORTS

# of PATIENT TRANSPOR

47

TOTAL # of

'CONTACTS

0 0

0

0

1

1

25

25

26

$203,000.00

26

Aid -Typ . _

Aid Given

* Bear Mountain, Hawks Meadow, Pat &
| Mikes

I IS Ch;;alanéounty | el S

~ Chelan Falls
N e P
. Howard Flats, Chelan Airport
| Nortishore

? South Lakeshore
1. Uﬁ?o"nv‘ailfe} BT R aen] PR

- 0:13:53

e ——
©0:20:00

0:13:08

 AVERAGE FORALL CALLS|

2 & 3 data as appropriate.

Only Reviewed Incidents included. CO Checks only includes Incident Types: 424, 736 and 734. # Apparatus
Transports = # of incidents where apparatus transported. # Patient Transports = # of PCR with disposition "Treated,
Transported by EMS". # Patient Contacts = # of PCR contacted by apparatus. This report now returns both NEMSIS

emergencyreporting.com
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EMS

~ Bear Mountain, Hawks Meadow, Pat & | 0:01:55 |
~ Mikes 1 1
Chelan County { 0:00:56
Chelan Falls i e 0:02:06 i 0:07:15
| * City of Chelan | 0:01:34 | 0:03:12
Howard Flats, Chelan Airport i 0:01:25 ' 0:01:23
North Shore ; 0:01:24 g
South Lakeshore i 0:02:15 }
Union Valley i 0:01:46 i

AVERAGE FOR ALL CALLS

Chelan Fire & Rescue

1 0:02:38

Only Reviewed Incidents included. CO Checks only includes Incident Types: 424, 736 and 734. # Apparatus
Transports = # of incidents where apparatus transported. # Patient Transports = # of PCR with disposition "Treated,
Transported by EMS". # Patient Contacts = # of PCR contacted by apparatus. This report now returns both NEMSIS
2 & 3 data as appropriate.
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Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 1:55:57 PM

Incident Count per Zone for Date Range
Start Date: 01/01/2019 | End Date: 01/31/2019

30

20

10

71H

71 72H 73 74 75 76 76H

AL s i oA
71 - City of Chelan (Rural, Outline Areas) 1
71H - City of Chelan (Urban @ Hydrants) 23
711 - City of Chelan Industrial (Urban, Chelan Fruit Area) 1
72H - Chelan Falls (Suburban @ Hydrants) 3
73 - Union Valley (Rural) 1
74 - Howard Flats (Rural) 2
75 - South Lakeshore (Rural) 3
76 - North-shore (Rural) 1
76H - North-shore (Suburban @ Hydrants) 5
77 - Hawks Meadow, Downy Canyon Area (Rural) 1
77H - Bear Mountain & Clos Chevalle (Suburban @ 2
Hydrants)
CO01 - Chelan County Fire Protection District 1 1
CO08 - Chelan County Fire Protection District 8 1
D04 - Douglas County Fire Protection District 4, Orondo 2
TOTAL: 47

Zone information is defined on the Basic Info 3 screen of an incident. Only REVIEWED incidents included.
Archived Zones cannot be unarchived.
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Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 1:56:53 PM

Incident Type Count per Zone for Date Range
Start Date: 01/01/2019 | End Date: 01/31/2019

| A

108 -
0~ T e = BB B
71 71H 72H 77H Co1 CcoB D04

71 - Clty of Che[an (Rura| Outline Areas)

321 - EMS cal! excludmg veh|cle acc1dent WIth mjury T R R ] ;
Total Inc.'dents for 71 Cn‘yof Chelan (Rura! OuthneAreas) ot -1 :
71H - Clty of Chelan (Urban @ Hydrants) ;
111-Bulldlngf|re i 2 e DL i
113 Cookmg fire bonflned to contalner Gl S R D 1
300 - Rescue, EMS mmdent other TR o B s
321 = EMS call excludmg Vehlcle acmdentwnh anul'y e
743 Smoke detec:tor actlvatlon no f|re unlnten’uonal‘ R R T R T
745 Alarm system actwat:on o ﬂre un!ntentmnal e e e S

Total Incrdents for 71 H C:ty of Chefan (Urban @ Hydrants) 23 |
711 - City of Chelan Industnal (Urban Chelan Fruit Area)

744 Detector actwatlon no ftre umntentional e 3 T R 1
Total !ncrdents for 71 /- Cn‘y of Chelan Industnaf (Urban Che.’an Fru.'tArea) 1
72H Ghelan Falls (Suburban @ Hydrants)

111 - Bqumg ﬂre

321 EMS ca|| exc;l—udmg vehlcle aCCIdent w;th |nJury e R

745 Alarm system actwatlon no fnre unmtentlonal
Total Inc:dents for 72H Chefan Fal.'s (Suburban @ Hydrants)

TRy alley(Rural) siag el

Zone information is defined on the Basic Info 3 screen of an incident.

Only REVIEWED incidents included. ’
emergencyreporting.com
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324 Motor vehlcle accrdent wrth no |njur|es 1
Total r'nc.io'ents for 73 -'"uh'roh Vorley (-Ruré.')r 1 ;
74 - Howard Flats (Rural) A : | |
321 - EMS caII excludlng vehlcle acmdent W|th |nJury W ' i 1 3
631 - Authonzed oon’trolled burmng | e o % 1 1
R VTota! Incidents for 74 - Howard Flats (Rural): '2 l
75 - South Lakeshore (Rural) ' ' RER '
| 321 - EMS oaII excludlng Vehlcle accrdent wrth |njury | ' I 3' :
Tota.' Incidents for 75 - South Lakeshore (Rural): l e 3 .
76 - North-shore (Rural)
. 321 - EIVIS ca]l exc[udmg vehicle accrdent With m;ury | . : . | 7 1
Totar’ Incidents for 76 - North- shore (Rural): ' 7 1

76H - North-shore (Suburban @ Hydrants)
321 - EMS caII excludmg veh|cle acmdent W|th |njury J
Total Incrdonts for 76H - North-shore (Suburban @ Hydrants): ’
77 - Hawks Meadow, Downy Canyon Area (Rural)
324 - Motor Veh|cle accident W|th no |njunes ; . ] 1
Tofa.’ Incrdents for 77 Hawks Meadow, Downy Canyon Area (Rural): [ . 1
77H - Bear Mountain & Clos Chevalfe (Suburban @ Hydrants)
111 Bu|ld|ng flre |
321 - EMS caII exoludlng vehlcle acmdent with injury | 1
|

Tota.' Incidents for 77H Bear Mountain & Clos Chevaﬂe (Suburban @ Hydrants): 2
001 Chelan County Fire Protectlon Dlstnct 1
621 Wrong Iocatlon il . " : 1
i Total Incrdents for 001 Cholan County Frre Protootfon Drsrrfct 1 1.
COS Chelan County Fire Protection District 8
131 - Passenger vehrcle flre 1
Total Incrdents for C08 - Chelan County Frre Protectron Drstnot 8 s 1
D04 Douglas County Flre Protection D:stnct 4 Orondo | e
322 Motor vehlcle acc;dent WIth |nJur|es . 1
324 Motor vehlcle accrdent wrth no |nJur|es Ty 7 S P 1
Total Incrdents for DO4 Douglas County F.'re Protectron Drstnct 4 Orondo i '2‘ i
7 Total Count fora.'l Zone: e 47 T

Zone information is defined on the Basic Info 3 screen of an incident. E]
Only REVIEWED incidents included.
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Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 3:28:16 PM

Incident Compliance Percentage for Response Mode for Population Density for Date Range per Zone

Pop. Density: Urban | Response Mode: Lights and Sirens | Start Date: 01/01/2019 | End Date: 01/31/2019 | Compliance Time:
00:09:00

100

80

60

40

20

71H Al

[ % Not Compliant
B % Compliant

71H - City of Chelan (Urban @ Hydrants) 18 3 100.0%
711 - City of Chelan Industrial (Urban, Chelan Fruit y 6 100.0%
Area)

TOTAL: 19 4.5 100.0

Calculates difference for apparatus' DISPATCH and ARRIVED times in comparison to the RESPONSE TIME provided. The % COMPLIANT column E
displays when incident response times were less than provided response time for the appropriate ZONE (from Basic Info 3) and population density.
Only REVIEWED incidents and non-cancelled apparatus included. List of non-compliant calls grouped by zone listed below with response time for
each incident.

emergencyreporting.com
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Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 3:27:54 PM

Incident Compliance Percentage for Response Mode for Population Density for Date Range per Zone

Pop. Density: Suburban | Response Mode: Lights and Sirens | Start Date: 01/01/2019 | End Date: 01/31/2019 | Compliance
Time: 00:10:00

100

80

60

40

20

72H 76H 7TH

[ % Not Compliant
Bl % Compliant

72H - Chelan Falls (Suburban @ Hydrants) 1 00.0

76H - North-shore (Suburban @ Hydrants) 4 100.0%

77H - Bear Mountain & Clos Chevalle (Suburban > 9 100.0%
7

@ Hydrants)

TOTAL: 8 100.0

Calculates difference for apparatus' DISPATCH and ARRIVED times in comparison to the RESPONSE TIME provided. The % COMPLIANT column E]
displays when incident response times were less than provided response time for the appropriate ZONE (from Basic Info 3) and population density. i
Only REVIEWED incidents and non-cancelled apparatus included. List of non-compliant calls grouped by zone listed below with response time for omeraancyIeRoing:com
each incident. Doc Id: 1111
Page # 1 of 1




Chelan Fire & Rescue

Chelan, WA J
This report was generated on 2/19/2019 2:20:47 PM

Incident Compliance Percentage for Response Mode for Population Density for Date Range per Zone

Pop. Density: Rural | Response Mode: Lights and Sirens | Start Date: 01/01/2019 | End Date: 01/31/2019 | Compliance Time:
00:14:00

100

80

60

40

20

74

[ % Not Compliant
B % Compliant

72 - Chelan Falls (Rural) 1 9 100.0%
73 - Union Valley (Rural} 1 11 100.0%
74 - Howard Flats (Rural) 2 19 50.0%
75 - South Lakeshore (Rural) 3 20 0.0%
77 - Hawks Meadow, Downy Canyon Area (Rural) 1 12 100.0%
TOTAL: 8 14.2 70.0

74 - Howard Flats (Rural)

1/8/2019 10:11:23 AM | 631|14 24

75 - South Lakeshore (Rural)

1/4/2019 8:28:56 AM 321|6 21

1/15/2019 11:06:56 AM 321126 17

1/26/2019 3:15:50 AM 321143 23

Calculates difference for apparatus' DISPATCH and ARRIVED times in comparison to the RESPONSE TIME provided, The % COMPLIANT column IE'
displays when incident response times were less than provided response time for the appropriate ZONE (from Basic Info 3) and population density. . a—
Only REVIEWED incidents and non-cancelled apparatus included. List of non-compliant calls grouped by zone listed below with response time for gencyrep g

R Doc Id: 1111
each incident.
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Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 1:57:26 PM

Incident Count per Apparatus for Date Range
Start Date: 01/01/2019 | End Date: 01/31/2019

40

30

20

Incidents

10

c701 C702

E79

Apparatus

Canceled apparatus (per the THIS APPARATUS WAS CANCELLED checkbox on Basic Info 4) not included.
Only REVIEWED incidents included.

SP71

=]

emergencyreporting.com
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Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 1:58:27 PM

Incidents by Hour for Station for Date Range
Station: All Stations | Start Date: 01/01/2019 | End Date: 01/31/2019

8
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R
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-13:59

_0500-0559 |

15001589 |
16:00-1659 |

14:00
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16:00
-16:59
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ISR

17:00
-17:59

18:00
-18:59
20:00
- 20:59

21:00
-21:59
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Only REVIEWED incidents included.
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Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 1:59:23 PM

Incidents by Day of the Week for Date Range
Start Incident Type: 100 | End Incident Type: 911 | Start Date: 01/01/2019 | End Date: 01/31/2019

15

10+t

Friday -

Thursday
Saturday

DAY OF THE WEEK | #
Sunday

Monday

Tuesday
Wednesday
Thursday

Friday
Saturday

TOTAL 47
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Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 2:01:05 PM

Count of Aid Given and Received for Incidents for Date Range
Start Date: 01/01/2019 | End Date: 01/31/2019

Percentage of Aid Type

100 gl

S e
H 50 P
8 i
[}
o :
Automatic aid given None
[ Percentage
Automatic aid given 3 6.4%
None 44 93.6%
Only REVIEWED incidents included EI
emergencyreporting.com
Doc Id: 549
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Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 1:59:54 PM

(SO

Average Turnout Time (Dispatch to Enroute) per Apparatus for Date Range

Start Date: 01/01/2019 | End Date: 01/

T

3172019

R

%na" ‘):'EI. R T
* i

AVERAGE TURNOUT TIME:

Report calculates the average time difference between DISPATCH and ENROUTE
for each apparatus. Only Incidents where ENROUTE time is provided are included.

emergencyreporting.com
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Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 2:02:57 PM

Average Response Time per Apparatus for Zone for Date Range
Zone: All Zones | Start Date: 01/01/2019 | End Date: 01/31/2019

Average Response Time per Apparatus

8
=]
=
=
o
E
=
| | 1
C701 C702 E71 E79 SP71
= 71H - City of Chelan (Urban B 77H - Bear Mountain & Clos @ 75 - South Lakeshore (Rural)
@ Hydrants) ~ Chevalle (Suburban @ Hydrants) [ 76 - North-shore (Rural)
____ 72H - Chelan Falls (Suburban [ 74 - Howard Flats (Rural) .. T6H - North-shore (Suburban
@ Hydrants) _ 711 - City of Chelan Industrial " @ Hydrants)
[EE8 73 - Union Valley (Rural) - (Urban, Chelan Fruit Area) )
; D04 - Douglas County Fire
77 - Hawks Meadow, Downy 71 - City of Chelan (Rural, B d
EEE Canyon Area (Rural) [ E7 ) Outline Areas) Protection District 4, Orondo
71 - City of Chelan (Rural, Outline Areas)
R71 | 9.12
71H - City of Chelan (Urban @ Hydrants)
Cc701 4,75
E71 6.32
R71 3.79
711 - City of Chelan Industrial (Urban, Chelan Fruit Area)
E71 l 6.12
72H - Chelan Falls (Suburban @ Hydrants)
C701 22.33
C702 8.85
E71 8.37
E79 35.28
R71 7.72
SP71 23.28
73 - Union Valley (Rural)
c7o1 10.82
R71 15.47
74 - Howard Flats (Rural)
C702 24.43
R71 19.08
Report calculates the average time difference between DISPATCH and ARRIVE. Only REVIEWED incidents El
included. emergencyreporting.com

Doc Id: 716
Page #1




Chelan Fire & Rescue

Chelan, WA
This report was generated on 2/19/2019 2:03:42 PM

Average Number of Responding Personnel per Incident Type for Date Range
StartDate: 01/01/2019 | EndDate: 01/31/2019

111 - Building fire

113 - Cooking fire, confined to container

131 - Passenger vehicle fire
300 - Rescue, EMS incident, other
321 - EMS call, excluding vehicle accident with injury

322 - Motor vehicle accident with injuries

324 - Motor vehicle accident with no injuries.

621 - Wrong location
631 - Authorized controlled burning
743 - Smoke detector activation, no fire - unintentional

744 - Detector activation, no fire - unintentional

AlwinhiljWINIDIN| AW ®

745 - Alarm system activation, no fire - unintentional

Reviewed Incidents only. EI
emergencyreporting.com
Doc Id: 1143
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